
co
nt

ra
ct

 fo
r t

ar
iff

 g
as

 s
up

pl
y 

FP.00375.ES-FO.09 Ed.1 Page 1 of 4

Contract: Supply point no.:  Type of gas: PROPANE Town/City:  
 Date:  

The customer    , with National ID/tax ID code  , has contracted 
with   , hereinafter “ the Company”, the supply of propane gas, using the Company's infrastructure, 
at the supply point located in ________________________________________________________no. _____Annex: _________Street entrance 
________________________________________ floor ________ door _______ single-family __________ town/city 
__________________________________________________, province ________________ telephone ____________________ declaring that 
they are the effective user of the fuel. 

Acting on its behalf is [name] ___________________________________________________________ , of legal age, with National ID no. (DNI) 
_____________________ resident of ______________________-___________ with address at ________________________________________ 

Both being bound to comply with the general and special terms and conditions, and the application of tariffs that are linked in this contract, all in 
accordance with the current regulatory requirements. 

This agreement will come into effect on the date of commissioning the installation. 

Financial terms and conditions of gas distribution 
Mandatory Connection fees: ______________ € (1) 
New user fees: ______________ € (2)
Deposit (Not subject to VAT): ______________ € (3) 
Amount (not including VAT): ______________ €

Optional Rental of Meter: ______________ € Annual (4) 

(1) Financial consideration to be received by the Company for installing all of the installations that make up the gas connection and/or extension of existing capacity. This amount is paid on the
date of contracting the service provision. 

(2) Financial compensation payable to the Company when contracting the service provision. Amount regulated in the current legal regulations.
This amount is paid on the date of contracting the service provision. 

(3) Established, where applicable, by the Autonomous Community and not subject to VAT.
(4) This amount will only be paid if the meter is owned by the Company.

Specific terms and conditions of this Installation contract 
The installation for this supply comprises the elements that appear in the Gas Installations Certificate, a copy of which is attached to 
and forms part of this contract. 

Installation Company:  

Appliances 
Meter:   Location: Capacitance:  

Owned:  Use:  

Property of IRC [Common Receiving Installation] and/or Regulation Cabinet:  

Supply times: Permanent regime. 

Contractual term: The term of the tariff supply contract will be annual and will be tacitly extended for equal terms unless either party has notified 
the other of its intention to not extend it at least one (1) month prior to its date of expiry. Notwithstanding the foregoing, the customer may 
cancel the supply before the end of said term, provided that it informs the Company with at least six working days’ notice prior to the date on 
which it wants to cancel the supply, without prejudice to the financial conditions resulting from the application of the current tariff regulations. 

Characteristics of the contracted service: The pressure at the point of connection with the Company's general network, as well as the calorific 
value of the gas, will be adapted at all times to comply with the provisions of the current regulations. 

Guaranteed pressure: 

Tariffs: The tariff approved by the relevant Decision of the Directorate-General for Energy Policy and Mines or competent body will apply. 

Payment method. Billing period:  Reading period:  

The following attached documents form part of this contract: / List of Tariffs 

The customer: declares that the aforementioned information and data are complete and accurate, that the customer is the user who holds legal title to the home whose data are recorded in the 
supply address indicated in this contract, that they have been previously informed of the conditions of the supply being contracted and, consequently, that they know and accept the attached 
general and financial conditions. 
The customer declares that they have been previously informed of their right to withdraw from the contract under the terms set forth in General Condition 24 (right to withdraw) and that they 
have received the form for exercising said right at the time when this contract is signed. 

The customer hereby requests that the processes for managing the supply begin before the end of the period for exercising the right to withdraw:        YES   NO  

The Customer
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General conditions 

1. Supply obligation The Company is obliged to supply to any person that so requests, insofar as it has the technical means to do so, entering into the relevant contract
for this purpose. This obligation extends to the extensions that any of the customers may request. The Company, however, may refuse to supply in those cases provided
for in the current legislation. The supply of propane gas requires a series of preliminary expenses derived from the inspection of the installation owned by the customer
or, where appropriate, the corresponding connection to be made and the necessary pipelines laid, as well as the installation of the meter according to the legally
required terms (referred to as “preliminary expenses of the contract”). In the event of an early termination of the contract, the customer must reimburse the Preliminary 
Expenses to the Company. 

2. Purchase of material Customers cannot be obliged to acquire the material for their installations in the Company's warehouses or in any other indicated by the same.

3 Connections Connections may be made or pipes laid with the financial cooperation of the users, following approval by the Competent Administrative Body of the 
financing and operating conditions for said connections or pipes. If the customers have paid part of the installation, the connection cannot remain the property of the 
Company to use it freely, joining new connections or branches, unless an agreement exists with and it is expressly authorised by the users who contributed to its 
execution, who will be entitled to recoup, in whole or in part, the costs they incurred for the execution of the same at the time. 

4. Conditions of indoor installation. All receiving installations inside inhabited buildings, for dwellings, businesses or offices, intended to supply any type of fuel gas to
one or more customers, must meet the requirements necessary to ensure the regularity and safety of the service, and must be adapted to comply with the safety
standards for gas installations and other applicable regulations. Such installations may only be executed by gas installation companies that meet the regulatory
requirements. 
Before starting the propane gas supply, the Company must conduct the appropriate checks specified in the gas installation's certificate of suitability, according to the
relevant technical instructions. If, as a result of said check, the installation does not meet the technical specifications required for this purpose, the Company will inform 
both the installation company and the owner of the installation, of the performance and operation faults found, so they can be corrected before it is commissioned. If, 
within 20 days following the notification of the deficiencies, neither the installation company nor the owner of the installation formulate written objections to the same,
it will be understood that these have been accepted and, consequently, must be resolved by the installation company without delay and at no additional cost to the
user, when the deficiency is attributable to the actions of said installation company. 
If any discrepancies exist regarding the indicated deficiencies, both the Company and the user, or the installation company, may send a communication of the objections 
raised to the competent regional body, which, prior to the actions it deems necessary, and, in any event, after hearing the parties, will issue the appropriate decision 
within fifteen days. 

5. Installed Appliances If the metering devices installed by the Company inside the dwellings suffer faults due to causes attributable to the customers, the latter will be
liable to pay the amount necessary for the repairs. Reciprocally, if, for reasons attributable to the Company, the metering devices owned by the customers suffer
damage, the customers will pay for the repairs necessary to return them to normal operation. 

6. Conservation of the installations The owner of the installation, or failing that, the user of the same, will be responsible for maintaining their installations in a perfect
state of conservation from the subscriber valve. The owner will also be responsible for the operation and proper use of the installation in such a way that it remains
permanently in service with the adequate level of safety. Also, they will also ensure that the safety recommendations, communicated to them by the Company, are
observed. 

7. Installation of meters Customers are entitled to install meters that belong to them or to freely hire them from persons outside the Company, provided that these
appliances belong to an approved system and type and are officially verified with a favourable result. If the customer does not avail of the right granted them in the
previous paragraph, the Company will be obliged to supply the appliance, thus charging for rental the amounts applicable to natural gas meters according to the
Ministerial Order that establishes the tolls and charges associated with third party access to gas installations in force at any time. 

8. Checking of meters It is compulsory, without exception, to check and seal the devices for measuring propane gas consumption when this serves as the basis for
invoicing a supply of said fluid. The appliances for measuring propane gas consumption must be checked and sealed by the competent authority, in the following cases:
1. After any repair that might affect the proper functioning of the appliance or that required the removal of its seals, and also before putting it back into service, if for
any reason it is removed from the customer’s home. 
2. When the Company or the customer so request. If the appliance does not comply with the regulatory conditions, it must be repaired and checked again.

9. Verification of the meters Both the Company and the customer can ask the relevant authority for a new verification of the meters it uses. If an appliance, checked 
by said Delegation, malfunctions, the latter must make the corresponding settlement. While the meter is being repaired, the Company may, if it does not have another 
appropriate meter, and for a reasonable period of time, install a direct gas flow, settling the consumption in accordance with the customer's uses. 
The expenses incurred by the check and verification of the meter will be payable by the applicant, if it turns out that it is functioning correctly, and will otherwise be 
payable by the equipment’s owner. 

10. Characteristics of pressure and calorific value The Company must maintain the pressure of the propane gas and its calorific value within the legally established
limits, with failure to do so being penalised in accordance with the applicable legislation. The Customer and the Company may at any time ask the relevant authority to
verify these characteristics. 

11. Tariffs The tariffs authorised by the Spanish Ministry of Energy, Tourism and Digital Agenda for the sale of liquefied petroleum gases by pipeline for the end
consumers and published in the Official State Gazette shall apply. If the tariffs cease to be published, the parties will negotiate a price for the supplies. If no agreement 
is reached within the two months following the absence of publication, the contract will be terminated. 

12. Discount on invoices When the competent authority verifies that, compared to the values established in the terms and conditions for the concession, the difference
of the average pressures measured does not fall within ± 15%, or if the calorific value of a measurement is less than 5% or if the measurement of the calorific values is 
less than in 2%, having taken the measurements on two different occasions with a four hour interval, or if, using a recorder, this fact is demonstrated for a period of 
eight hours, added up in the course of one full day, the Company will be obliged to discount from the invoices for that month 10% of the amount of the same for every 
three days in which such an irregularity was observed or registered. This discount will only apply to customers in the affected area, notwithstanding the relevant
penalizations imposed on the Company.  The aforementioned discount may not exceed under any circumstance 50% of the invoice amount for the month following 
that in which the observations were made. The Delegation must communicate the result of its measurements to the complainant and to the Company concerned. If the 
deficiency affects a distribution sector or a Company's entire network, it will be published in the “Official Gazette” of the province and in a local newspaper for the
knowledge of the parties concerned who are entitled to the corresponding discounts. If the competent authority discovers any interruptions to the service that have 
not been duly justified, a reduction of 10% must be applied to the monthly invoices of the affected customers for every two interruptions recorded in the same sector 
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in the same month, provided that none of them exceed five hours. When the duration of these interruptions is longer than this time, and less than a day, each of them 
will be calculated as two interruptions for the purposes of the specified discount. If the interruption lasts one or more days, three interruptions a day will be counted. 
However, the aforementioned discount may not under any circumstance exceed 50% of the invoice amount, and the payment will be made in the following two months. 
If the Company supplies tests which demonstrate that such an abnormality was due to force majeure, and this fact is verifiable by the competent authority, said 
penalizations will not be imposed and nor will the reductions for deficiencies in the supply be applied. 

13. Additional clauses The additional or special clauses that may be attached to this supply contract will not, in any way, contain provisions contrary to the current 
legislation. 

14. Increase in supply capacity If the customer needs to consume a greater amount of propane gas than has been contracted, it must request it from the Company, in 
writing, or by telephone, calling the Customer Service number 900 708 709. The Company is obliged to grant this requested increase in supply, except in cases in which
the technical conditions of service do not allow it, in accordance with the provisions set forth in the applicable legislation. 

15. Deprivation of supply The Company may shut off the supply of propane gas in the following cases:

a) If the customer did not pay the supply amount with due punctuality, in accordance with the provisions of the contract, unless it had previously filed a complaint
about this amount to the competent regional body. 
b) In all cases in which the user makes use of the fluid in a way or for purposes other than those contracted.
c) When the user establishes or allows branches to be established from its installation to other premises or dwelling other than those set forth in its supply contract,
or resells or transfers the supplied gas to third parties. 
d) When the Company's personnel are not allowed entry into or it is not possible to enter the premises to which the contracted service is supplied, in order to conduct
the periodic inspection of the installations in business hours or those in normal relationship with the exterior. 
e) When the periodic review confirms the existence of serious faults that jeopardise the safety of the Installation. If the Company finds that there are clandestine
branches, it may seal them immediately, reporting this to the competent authority. 

16. Inspections In accordance with current regulations, a periodic inspection of the receiving installations will be conducted within the timescale specified in the
corresponding Autonomous Community regulations, and within one calendar year following expiry of this period, passing on the cost derived from the same, as
established by law. The inspection consists of performing the operations set forth in the current legislation, basically checking the airtightness of the receiving installation 
and verifying the correct state of conservation of the same, the hygienic combustion of the appliances and the correct evacuation of the combustion products. To this 
effect, the personnel authorised to perform this service must be duly accredited. The inspection will give rise to a certificate of inspection if the result is positive or, 
failing this, to an anomalies report, which will be delivered to the user. The Customer is responsible for correcting the anomalies detected in the installation, including 
the interior underground connection, the gas appliances and the ducts for evacuation of the combustion products, using for this purpose the services of a gas installer 
or a service technician who will provide the user with a certificate of correction of the anomalies, who in turn will send a copy to the Company. 

17. Seals The seals fitted by the administrative authority or by the Company may not be altered under any circumstance by the customers.

18. Assignment and subrogation of the contract The customer may not assign this contract without the Company’s consent. Reciprocally, the Company may not transfer 
the rights derived from the same, unless the assignee accepts the obligation to respect the stipulations of this contract, and this is communicated to the customer. 

19. Bonds When the Company demands a bond, this will be, at the most, the amount resulting from applying the corresponding tariff to the cubic metres that represent 
the measuring capacity of the meter over a 40 hour period. 

20. Grounds for termination of the contract: The supply contract may be terminated on the following grounds:
1) If, come the date of expiry, one party has notified the other party, with one month's notice, of its wish to not extend it.
2) By mutual agreement between the parties.
3) If the customer does not pay the supply amount, unless it had previously filed a complaint about this amount to the competent regional body.
4) If the company transfers the installation for this supply to another company.
5) In the event of a change of the gas from propane to natural gas.

21. Jurisdiction Both contracting parties agree to submit to the jurisdiction of the courts and tribunals of the consumer’s place of residence.

22. Characteristics of the contracted service: The Company may modify the pressure limits and calorific value of the supplied gas to the extent and proportion that the
needs of the service and technical advances may require, without the customer being entitled to make any claim or request compensation of any kind, provided that
such variations in the type of gas and its characteristics are authorised by the competent authority. If the Company changes the characteristics of the gas supplied, it is
bound, with the holders of the contracts in force at that time, to replace or adapt all the elements of the receiving installations affected by the change, and the deployed
appliances that are declared in the contract, and where appropriate the meter, without this incurring any cost to the user. 

23. Payment conditions The invoice for the propane gas supply will be sent to the Customer with the frequency established by the current legislation, at the address
provided by the latter, and it will be payable within ten calendar days following the invoice issue date. The Customer may, at any time, choose and modify the payment
mode of the same. If a bill is incorrect or late, the Company will re-invoice the Customer, thereby making the relevant adjustments or refunds. 

Any amounts owed and unpaid for the contracted supply will accrue late payment interest (at the legal rate plus three percentage points), with no need to serve 
notice, from the end of the payment period. 
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24.  Right to cancel Within fourteen calendar days as from the date when this contract is entered into, the Customer may nullify it by sending, to GNS, the withdrawal
document attached herewith, using any of the means specified in said form. 
A cancellation of the contract will require the parties to reciprocally restore the services. 
If the customer has requested the start of supply before the end of the period for exercising its right to cancel, in accordance with the provisions set forth in articles 
98.8 and 99.3 of Royal Legislative Decree 1/2007, of 16 November, approving the consolidated text of the General Law for the Protection of Consumers and Users and 
other complementary laws, and exercises its right to cancel, it will be bound to pay for the supplies actually consumed prior to exercising its right cancel at the market 
price that NEDGIA, S. A. has established at any given time.

25.  Applicable Regulations What has been agreed in the General Terms and Conditions and in the Particular Conditions of this contract, will in any event be subject to
the modifications that may apply to the provision of the propane gas supply, prices or tariffs of the same, conditions of the installations and safety standards, as a result of 
the legal or regulatory provisions in force at any time. 

26. Personal data protection clause In compliance with the provisions set forth in the current legislation on Personal Data
Protection,
, hereby informs you that your personal data will be processed for the purpose of guaranteeing the maintenance, development and control of your 
contractual relationship, and to comply with the applicable legal obligations. Likewise, your data may be used to send you advertising or promotional
communications of our products or those of collaborating third parties that match your customer profile. With regards to the communication of your
personal data, this may be shared with public bodies and authorities, for guaranteeing compliance with the applicable legal regulations. Considering all
of the above, we hereby request your consent to process your personal data as follows:

You accept the processing of your personal data by means of marketing studies and statistical and segmentation techniques and procedures that 
allow offers of products or services be adapted that best suit your profile and, consequently, the sending of Nedgia's advertising 

or promotional information and that of third party collaborators through various channels, including electronic channels. 
 

You have the right to access, rectify and erase the data, as well as restrict or object to the processing of the same, and exercise your right to the portability 
of the personal data, at any time, by writing to Claims - Personalised Attention at Plaça del Gas nº2 – 08003 Barcelona, with the reference “Data Protection 
Request - Nedgia” or to the email address sgestionre@nedgia.es and attaching a copy of your national ID document (DNI/NIE). We recommend you refer 
to the detailed information on data protection available on our website  www.nedgia.es/en/1297078202422/legal+notice.html or request it to be sent to 
you by email. 

 
 
 
 

The Customer 

 
 
 
 

Signed: .................................................. Signed: .................................................. 
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